
Fire Action Plan 
 
 
IF YOU DISCOVER A FIRE IN YOUR HOME: 

1. LEAVE YOUR FLAT IMMEDIATELY CLOSING ALL DOORS BEHIND YOU TAKING 
ALL FLAT OCCUPANTS WITH YOU 
   

2. CALL THE FIRE SERVICE  
 

3. GREET THE FIRE CREW AS THEY ARRIVE AND GIVE DETAILS OF THE FIRE 
LOCATION 

 
IF YOU SEE OR HEAR OF A FIRE ELSEWHERE IN THE PROPERTY, GENERAL ADVICE IS 
 

1. THE BUILDING IS DESIGNED TO CONTAIN A FIRE WHERE IT STARTS.  THIS MEANS 
IT WILL USUALLY BE SAFE TO STAY IN YOUR FLAT IF THE FIRE IS ELSEWHERE. 
 

2. LEAVE YOUR FLAT AT ONCE IF SMOKE OR HEAT AFFECTS YOUR FLAT, TAKING 
ALL FLAT OCCUPANTS WITH YOU, OR IF YOU ARE TOLD BY THE FIRE SERVICE.  IF 
IN DOUBT, GET OUT 

 
IF YOU ARE IN A COMMUNAL AREA THEN LEAVE THE BUILDING AT ONCE BY THE 
NEAREST EXIT! 
 
DO NOT 
 

1. WAIT TO COLLECT PERSONAL BELONGINGS 
 

2. TAKE RISKS 
 

3. RUN 
 
TO CALL THE FIRE BRIGADE 
 
DIAL 999 OR 112 
 
WHEN THE OPERTOR ANSWERS GIVE YOUR TELEPHONE NUMBER AND ASK FOR FIRE 
WHEN THE FIRE SERVICE REPLY GIVE THE ADDRESS WHERE THE FIRE IS 
 
Plymouth Wharf, London, E14 3EL 
 
DO NOT END THE CALL UNTIL THE FIRE SERVICE HAS REPEATED THE ADDRESS 
CORRECTLY. 
 


